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The first impression is the last impression. 

 

Having a live person to answer your calls can mean the difference between your client choosing you or 

calling your competitor. Customer care is everything to your clients. That’s what I do best. 

 

What We Can Do for You 

• Answer your calls with a custom greeting 

• Answer frequently asked questions about your business such as descriptions of your services, 

directions to your office, etc. 

• Take messages & promptly relay messages to you 

• Return calls on your behalf 

• Extended business hours Monday thru Friday 9:00am til 6:00pm Eastern Time 

_____________________________________________________________ 

 

1. How will When Seconds Count make sure my calls are answered and not be overwhelmed by calls 

from other businesses?  

2. Is the price really per minute?  

3. What will When Seconds Count say when answering my calls? 

4. How and when will my messages be delivered to me? 

5. How do I forward calls to When Seconds Count?  

6. During what days and hours do you offer call forwarding services?  

7. Do you make outcalls or sales calls?  

 

 

 

1. How will When Seconds Count make sure my calls are answered and not be overwhelmed by calls 

from other businesses?  

I will be ‘on call’ for my client during the block of time they have reserved. I will not be taking calls for 

other clients during that time. 
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2. Is the price really per minute?  

Yes. I price on the block of time reserved – not the number of calls taken in that time. When you reserve 

a block of time, my time is allocated to your business regardless of the number of incoming calls, so you 

may want to think about including other work that can be done in between calls.  

 

Less than a full hour: $.50 per minute 

Blocks of a full hour: $25 per hour 

EXAMPLE: 1 hour 30 minutes is calculated at $.50 per minute. At 1 hour 40 minutes, it becomes more 

cost effective to reserve 2 full hours. 

 

3. What will When Seconds Count say when answering my calls? 

At the start of our business relationship, the point at which I’ll know the least about your company, I’ll 

merely answer with a custom getting in your name and take a message. You may provide a script with 

answers to frequently asked questions if you have one, and I’ll provide answers based on that. But if you 

don’t have one, I’ll start building one for myself with the idea that the longer our business relationship 

lasts, the more useful I can be on the phone for you.  

 

Data points on the phone message will include: 

• Name and call back number 

• Best day / time for call back 

• Critical deadline for call back 

• Detailed message from caller 

• Any other info you would want me to collect 

 

4. How and when will my phone messages be delivered to me? 

Phone messages can be sent to you via email or text, as per your preferences. 

They can be sent after each call taken or condensed and sent once at the end of the block of time, again 

according to your preference. 

 

NOTE: if any answers were provided to the caller, that information will be included in the transcript of 

the call.  
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5. How do I forward calls to When Seconds Count? 

Most commercial phone systems will have the ability to forward calls built into the system.  

 

Otherwise, your phone service provider should offer that service as part of your phone plan.  

Here are FAQs from some popular providers: 

http://www.verizonwireless.com/support/call-forwarding-faqs/ 

http://www.vonage.com/personal/features/enhanced-call-forwarding 

http://www.cincinnatibell.com/customer-support/product_support/home_phone/calling_services/call_forward/ 

http://www.corp.att.com/smbcc/aio/aio_callroute.html 

 

NOTE: Long distance charges may apply to calls you forward depending on the destination of the call. 

 

6. During what days and hours do you offer call forwarding services?  

I am available to give your incoming callers personal attention during the business day when you might 

be at meetings or traveling or unavailable for other reasons. I offer extended business hours Monday 

thru Friday 9:00am til 6:00pm Eastern Time. 

  

7. Do you make outcalls or sales calls?  

If you need to follow up with a customer or confirm an appointment, I can certainly do that for you. I 

can make concierge calls for you if you need to book travel or make a reservation. These are things I 

could be doing for you in between answering calls during the block of time you’ve reserved.  

 

I am not, however, a sales person and making cold calls and sales calls is not a service I offer. If that’s the 

service you need, please let me know and I can refer you to a business I know of who does offer that 

service. 

 

 


