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Terms of service - Guaranteed delivery for NBD and 6-day service 

In order for us to offer you our money-back guarantee, your audio must meet the following criteria: 

 

1. Your audio must be high quality.  

I will listen to a sampling of your audio and determine whether it meets our criteria. I can still transcribe 

your audio if it’s not high quality, but it might take longer because it takes longer when the audio quality 

is not as good.  

 

2. Next Business Day delivery 

If the audio is longer than 1 hour long it will take longer to complete. I cannot provide a Next Business 

Day guarantee for audio that’s longer than 2 hours. 

 

3. Audio should have four or fewer speakers. 

 

4. Audio should not have a lot of specialized terminology. 

 

5. Paying for Difficult Audio on these products DOES NOT reinstate the guarantee.  

The difficult audio fee accounts for the extra effort required to transcribe audio with more speakers, or 

back ground noise, or similar issues. I reserve the right to reduce the job to the Budget Transcription 

category, or decline the job altogether, depending on the severity of the audio issues.  

 

If the audio is difficult, I will ask you to add on Difficult Audio to your order if you have not done so 

already. If you don't want to add it, I may choose to downgrade your turnaround time in order to add on 

Difficult Audio (i.e. 6-day transcription becomes Budget + Difficult Audio).  

 

6. You must estimate the length of the audio file correctly.  

When the length is off, it takes me longer to get your order started. 

 

7. If your audio is longer than you paid for, I won't start working on the file until it is paid in full.  

I will send a request to you to pay for the additional minutes of transcription. 
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8. The audio must be in a supported format. 

MP3 or WAV files delivered via DropBox, GOOGLE drive or RSS feed. 

 

9. The audio file must be provided correctly. 

If you use an URL, the URL must go directly to an audio file, not to a download service that requires 

clicking on a link to download. Any audio that requires intervention by a person to process will take 

additional time on top of the advertised time. 

 

10. You need to pay with an instant method of payment.  

We start the clock ticking the second we are notified that you paid for your order. If you pay by e-check, 

it takes a few business days to clear, and we won't be able to start on your order until then. 

 


